VYBakaemsriit [lokynatens! [Ipocum Bac BHUMaATEIbHO 03HAKOMUTCS C MPECTABICHHBIM TEKCTOM
myOIM4HON 0¢epThl, B CIydyae HECOIJIacusi ¢ KaKUM-JIMOO ero MyHKTOM, Bbl MOkeTe OTKazarbces
OT NMOKYINKHU TOBapoOB WM HAIIPaBUTh HAM CBOM 3aMEYaHUSI U MPEJI0KEHHUS.

Jorosop nyomuHoi odepTbl

Hacrosmuit norosop agpecoBan gpusznueckum auiam, (qanee «Kmuenty). OHIaliH cepBUC
npenocrasisercs TOO Abisorganic (namee - Ilpoxasen). [Ipogasen u [TokymaTens 3aKIIOYMIN
HacTOsIIUI 10roBop (fanee — JloroBop), 0 HUXKECIEAYIOIEM:

1. OOmue moI0KeHUS
1.1 B cootBerctBHH co ctatbeid 395 ['paxmanckoro Koxekca Pecriybmmku Kazaxcran (nanee - ['K
PK) manHbIil TOKyMEHT sIBsieTCsl MyOIUYHOM 0depTOoid, U B Cllydae MPUHATUS HU3JI0KEHHBIX
HUKe ycrnoBuit KineHT, mpou3BOAAIINI akLIenT 3TOi 0depThl, OCYIIECTBISAET oruiaty ToBapa
[IpoxaBua B COOTBETCTBHHM C YCIOBHUAMHU HacToAlero Jlorosopa. B cOOTBETCTBHUM C IIYHKTOM
3 crateu 396 I'K PK, omnara ToBapa KinenTom siBisieTcst akiienToM o(epThl, 9TO CIUTACTCS
PaBHOCHUIILHBIM 3aKIIOUeHHUI0 JloroBopa Ha yCIOBUSIX, U3TI0KEHHBIX B odepTe.

2. TepMuHBI U onpeaeaeHust

2.1 Ogepra — nybauuHoe npeaioxkenue [Ipogasia, anpecoBanHoe 1000My (PU3NIESCKOMY HIIHA
IOpUAMYECKOMY JIHILY, TpruoOpeTenust ToBapa Ha CYIIECTBYIOIIUX YCIOBHIX, COACPKAIIUXCS
B JloroBope, BKJIto4ast BCE €ro IPUII0KEHUS.

2.2 TlpopaBennr — TOO Abisorganic peamm3yromuii ToBap, mNpeJCTaBICHHBIA Ha CalTe
www.abisorganic.kz.

2.3 Ilokynatesb — (hpuznyecKoe WK opuandeckoe uio, npuaumMatoniee Odepry ot [Ipoxasua
Ha YCJIOBMSIX, coJepxaluuxcs B Jlorosope.

2.4 Axuent — royiHOE B Oe30roBopouHoe nmpuHsaTHe [Tokynarenem ycinoBuid OdepTs.

2.5 ToBap — mepeyeHb HAMMEHOBAHUN aCCOPTHMEHTA, MPEACTABICHHBIA Ha caiiTe
abisorganic.kz.

2.6 3aka3 — oTAenIbHBIC MO3UIMHM U3 ACCOPTUMEHTHOTO nepeuHs ToBapa, ykazaHHbIE
[MTokymaTenem npu pa3MeNICHUH 3asBKH Ha caiite Www.abisorganic.kz.

2.7 CaliT — COBOKYITHOCTh 2JIEKTPOHHBIX JOKyMeHTOB ((aitnoB) [IpoaaBua, TOCTyHBIX B CETH
UHTEpHET 1o ajapecy http://www.abisoragnic.kz/

2.8 JInunblii kabuHeT - 0coObI pasnen CaifTa, KOTOPBIA M03BOJsAET [loKymaremo MmoyduTh
JOCTYII K IaHHBIM O COCTOSIHUM 3aKasa.

3. IIpeamer norosopa
3.1 [IlpomaBeny mnpomaer ToBap B COOTBETCTBUM C JCHCTBYIOIIMM IPEHCKYypaHTOM,
ormyonukoBaHHBIM Ha caite [IpomaBma, a Ilokymarens MpPOM3BOAUT OIUIATY M MPUHUMAET
ToBap B COOTBETCTBHUH C yCIOBUAMHU HacTosALEeH OdepTsl.
3.2 Hactosimmii JloroBop 1 Bce NMPUIIOKEHUS K HEMY SIBJISIOTCS OQHULIMATbHBIMU JOKYMEHTaMU
[TponaBua u HeoThemIeMoil yactbio OdepTsl.

4. Pasmemenne 3akasa
4.1 3aka3 ToBapa ocymectBnsiercs [lokynatenem Ha Caiire.
4.2 TIpu peructpanmu (pa3meriennn) 3akas3a Ha Caiire [Iponasua, [Tokymarens o0s3yercs
MPEAOCTABUTh PETUCTPAIMOHHYIO HH(POPMAIIHIO O cele.
4.3 Tlpunsrtue [lokynarenem ycinoBuit HacTosmei OdepThl OCYIIECTBISIETCS TOCPEICTBOM
BHeceHus [lokynareneM COOTBETCTBYIOIIMX JAaHHBIX B PErHCTpalMOHHYIO popmy Ha Caiite.
[Toxymnarenb UMeET MpaBO PEIaKTUPOBATH PETUCTPALIMOHHYIO HHPOPMAIHIO O cede.
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4.4 TIponasen o0s13yeTcss HE cOOOIIATh perucTpanuonnble nanHble [lokynaTens, a Takke UHYIO
MH(POpPMALIMIO, KacaloOUIyIoCs JMYHBIX JaHHBIX [lokymaTens, numam, HE HWMEIOIUM
OTHOIIIEHUS K HWCIOJTHEHUI0 3akaza. YTBepauB 3aka3 BeiOpanHoro Tosapa, Iloxymarenb
MPEOCTABIIAET HEOOXOJUMY0 HH(POPMAITUIO JIJIsl IOCTAaBKU TOBapA.

4.5 TloxkymaTtenb HECET OTBETCTBEHHOCTh 3a COJCpXKaHHE M JOCTOBEPHOCTh HH(OpMAIIHH,
MPEOCTaBICHHON TIPU pa3MeIIeHUH 3aKasa.

4.6 Bce nH(pOpMAITMOHHBIC MaTEpUAITBI, PE/ICTaBIIcHHbIC HAa CaliTe, HOCAT CIIPABOYHBIN XapaKTep
U HE MOTYT B TOJHOH Mepe mepeaaBaTh JOCTOBEPHYIO MH(OpMAIHMIO 00 OmpeeeHHBIX
CBOWCTBaX M XapaKTepuCTHKax ToBapa, TaKMX Kak: IeHa, IBET, (hopMa, pa3Mep U yIaKoBKa.
B ciyuae Bo3HukHOBeHUs y [Tokynaressi BOIPOCOB, KaCAIOIIUXCSl CBOWCTB U XapaKTEPUCTUK
ToBapa, nmepen pa3merieHrHeM 3aKa3a eMy HEOOX0IUMO OOpaTHTHCS 332 KOHCYJbTAlUeH WiIn
OTIIPABUTH 3aIPOC Ha aJpec 3IeKTpoHHO# mouTh! [Ipomasia — info@abisorganic.kz.

5. Cpoxu ucnoJiHeHus 3akaza

5.1 Cpok, B koTopslii [Ipogaser; 00s3yeTcss UCIOIHUTH 3aKa3, COCTABISET OT OJHOrO pabouero
nHs. Cpok UCHOSHEHUS 3aKa3a 3aBUCUT OT HAJIMYMS 3aKa3aHHbIX o3unuii ToBapa Ha ckiaze
[TponaBma U BpeMeHH, HEOOXOAUMOTO Ha 00paboTKy 3aka3a. CpoK HCIONHEHUS 3aKa3a B
UCKJIIOYUTENBHBIX CIIydasgx MOXeT ObIThb oroBopeH c IlokynareneM HWHAMBHUAyaJlbHO B
3aBUCUMOCTH OT XapaKTepUCTUK M KOJMYECTBa 3aka3aHHoro Toapa. B ciyuae oTrcyTcTBUSA
gactu 3aka3za Ha ckiazne [IponaBua, B TOM uuciie 0 NpUYMHAM, HE 3aBUCSILIAM OT
nocnenuero, [Ipomaser; BpaBe aHHYJIMpOBaTh ykazaHHbIM ToBap u3 3akaza [lokymarens.
[Iponasen; o6s3yerca yBeaomuth [lokymatens o0 M3MEHEHHWH KOMILIEKTHOCTH €ro 3akasa
IyTeM HaIpaBJICHUs COOOIICHUs Ha AJIEKTPOHHBIN aJlpec, YKa3aHHBIA MpU PEerucTpaluy Ha
CaiiTe, WIM JONOJHUTEIBHBIM IIMCbMEHHBIM IIOSCHEHHEM HA TOBAapHOM 4YEKEe IpHU
HEMOCPEICTBEHHOM ToaydyeHun 3akasza [lokymarenem.

5.2 3aka3 cyHMTaeTcsi UCIOJIHEHHBIM B MOMEHT ero mepefauu [lokymarento. PacmuceiBasich B
TOBApHOM HawiIagHoOM mpepocrasissemor IIpomaBnom, Ilokynarens noaTBep:kIaer
UCIIOJIHEHUE 3aKasa.

5.3 CroumocTs 1 yciioBus nocraBku 3akasa [lokymarens yrounser Ha Caiite [Ipogasia.

5.4 B cnyuae npenocrasienus [lokynarensem HeJOCTOBEPHON MH(POPMALMU O €r0 KOHTAKTHBIX
JaHHBIX WIM cocTaBe 3akasza, [IponaBerl He HECET OTBETCTBEHHOCTH 3a HEHaJJIeKallee
HCIIOJIHEHUE 3aKa3a.

6. Omuara 3aka3a

6.1 Omutata ncnoaHeHHOTo 3aka3a 1o BeIoopy [lokymaTesns MOXKET, OCYIIECTBISACTCS:

6.1.1 myrem mepemaun [lokymarenemM HaTWYHBIX NIEHEKHBIX CPENCTB cOTpynHUKY IIpomaBia,
OCYIIECTBIISIEMOMY JIOCTaBKy ToBapa WM COTPYAHUKY KyphEPCKOW CIY»KObI HOCTaBKH
ITponasua. [ToaTBepkIeHNEM OMIATHI HCIIOTHEHHOTO 3aKa3a SBJISETCS TOBAPHBIN ek

6.1.2 myTeM mepeuucieHus ICHeKHBIX CPENICTB Ha pacuyeTHBIN cueT [IpoaaBma

6.1.3 mytem nepeuncienus [lokymnarenem NEHEKHBIX CPEICTB B PEXHUME OHJIAH uepe3
CUCTEMY DJIEKTPOHHBIX IIJIATEXKEHN CIEAYIOIMMU IUIATEKHBIMU CPEICTBAMMU:

» marexHsie kapTel (VISA, MasterCard)
*  OamaHc MOOMIIBHOTO TenedoHa.

6.2 CoBepiast 1eiicTBUS IO TIOJKITIOUEHHUIO CEPBHCA IIPUBSA3KH IJIATEXKHOM KapThl, [lokymnarens
MOJITBEPKJIAET CBOE COTJIACHE:

*  Ha XpaHeHue MHPOPMAIUU TPETHUMU JTUIIAMH,

*  HECTU CaMOCTOSITENIbHYIO IIOJHYI0 OTBETCTBEHHOCTD 32 UCIIOJIb30BaHUE CEpBHCA

MPUBSA3KH IUIATEKHON KapThl
*  HECTHU BCE PUCKHU, CBSI3aHHBIE C BO3MOXHBIM UCII0JIb30BAaHUEM TPETHUMHU JIMIIAMH JIOTHHA,
napoisi, OTBE€Ta Ha KOHTPOJBHBIM BOIPOC, HOMEpa KapThl, MCIIOJIb30BAHUE
ABTOMATUYECKOW aBTOPU3AIIMH, B TOM YHUCIIE IPU MEPECHUIKE COOOIICHHUSI TOTYYEeHHOTO
Ha JIEKTPOHHYIO MOUTY U MHOU MH(pOpMaInu.
6.3 [Ipu ncnonp30BaHNU CepBUCa OHJIAIH-OTUIATH, [loKymaTenb HEMEUIEHHO YBEIOMIISET
[IpogaBia o nAr000M cilydae HECAaHKIIMOHMPOBAHHOI'O JOCTYNa K JIMYHBIM JIaHHBIM
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[Tokynarens, 0 10000M HapyILIEHUH/TIOAO3PEHUAX O HapylIeHHMH KOH(UIeHIHanbHOCTU. B
Hensax 0e30MacHOCTH, CaMOCTOSATENBHO OCYIIECTBIISIET O€30MacHOe 3aBeplieHHe paboThI
cepBuca OHJIaliH omiatel. [IpojaBen; He HECET OTBETCTBEHHOCTh 3a BO3MOXHYIO IOTEPIO
JTAHHBIX ¥ UHbIE BO3MOXHBIE I1OCIIE/ICTBUS.

6.4 Ilena Ha kaxxayro no3uiuio ToBapa otoOpaxaercst Ha Caiite. B cirydae u3MeHEeHHs 1ICHBI Ha
3aka3zaHHble mo3unuu  Toapa, [IpomaBeny o00s3yercss B KpaTyalllMe  CpPOKHU
npouHdopmupoBats [lokynarens o Takom u3meHeHuu. Ilokynarens BIpaBe HMOATBEPAUTH
n0o aHHynHMpoBaTh 3aka3. B ciydae orcyrerBus cBsizu ¢ Ilokymarenem 3aka3 cumraercs
aHHYJMPOBAaHHBIM B TedeHHe 14 (YeThlpHAALIATH) KAJIEHJAPHBIX THEM C MOMEHTa €ero
pasmenienus Ha Caiite.

6.5 Llens! Ha r00bIe mo3uiK ToBapa, yka3zaHHble Ha Caiite, MOTYT ObITh M3MeHEHBI [IpogaBiom
B OJIHOCTOPOHHEM Hopsake 0e3 yBenomiuenus [lokynarens.

6.6 llena na mroOyro mosumuio ToBapa oOTOOpaXkaeT TOJBKO CTOMMOCTH ToBapa 0e3 ydera
CTOMMOCTH JIOCTaBKH U TPAHCIOPTHBIX YCIIYT.

6.7 Omnara IlokymaremeM caMOCTOSITENBHO pa3MemeHHoro 3aka3za Ha Caiite T00BIM M3
cnoco6oB, mpexycMoTpeHHbIX 1m.6.1 JloroBopa o3Hauaer coriacue ¢ ycioBusmMu OdepTol.
[Jens omunatel 3akasa siBnsiercs nator Axienta Odepts mexay [IpogaBuom u [lokynaTtenem.

7. Bosspar 3aka3a

7.1 B Teuenne 14 (yeThlpHAIIATH) JHEH ¢ MOMEHTA TIEpeIayu ToBapa HaJJICKAIIEero KauecTBa,
[Toxymarens BmpaBe OOMEHSATh KYIUIEHHBIM TOBap Ha aHAJOTHYHBIA TOBAp JIPYroro BUIA,
KOMIUICKTAIIMH U T.I1., ¥ TIPOU3BECTH, B CITydae pPa3HHUIIBI B IICHE, HEOOXOMMBIN TIepepacyeT
¢ [Iponasiom. [Ipu oTcyTcTBHM HEOOXOAMMOTO JIjIsi oOMeHa ToBapa y [Iponasia [Tokymarens
BIIpaBE BO3BpATUTHh MpUOOpeTeHHbIN ToBap llpomaBily W MONy4HUTh YIUTAYEHHYIO 32 HETO
JICHEXKHYIO0 cyMMYy, B 3ToM ciyuae [lokynarens Bo3memnaer [IpogaBily HakmagHbie pacXobl
3a nocraBky ToBapa.

7.6 B cmyuae nocraBku IlpomaBiom ToBapa HeHajuiexamiero kauectBa, [lokymarens BrpaBe
TpeboBaTh OoT IIpoaaBma copazMepHOro YMEHBIIICHHs TTOKYITHOHN 1IEHbI UK 0€3BO3ME3THOTO
YCTpaHEHUs HEIOCTaTKOB ToBapa. [lokymarens BIpaBe TPEIbSIBUTH TPEOOBAHUS 10
HEeHa/JIeKaleMy KkauecTBy ToBapa, Ipy yCIIOBUM OOHAPY>KEHUS ATOTO B CPOK, YKa3aHHBIN B
n. 7.1 JloroBopa. IlponaBent o0si3an Bo3MecTHTh [lokymarenro pacxojbl, CBSI3aHHBIE C
JIOCTaBKOM U (MJIM) BO3BPATOM TOBapa HEHAJIEKAIIETO KauyecTRa.

7.7 IIpaBo coOOCTBEHHOCTH Ha 3aKa3, a TAKXKe PHUCK €ro MoBpexaeHus nepexoasiT k [Tokymaremnto
c momeHTa nepenayn ToBapa [lokynarento.

8. Perucrpanus na Caiite
8.1 IokymaTenb corjaceH C TeM, YTO HCIIOJIb30BAaHHE OHJIAMH CEpBUCA BIICYET MPOXOXKICHHE
nporenypsl perucrpanud Ha CailiTe, B TOM 4YHCJIE B aBTOMAaTHUYECKOM PEXKHUME, Ha €ro

AICKTPOHHBIN aJipec OYIyT HANPABIATHCSA MUChMa U COOOIICHUS, B TOM YHCJIC PEKIAMHOTO

Xapakrepa.

8.2 Tlokymatens coryiaceH ¢ TeM, uto [IpojaBer uConb3yeT U 00padaThIBaeT €ro MepCOHAIbHbIC

HaHHBIC.

8.3 Ilponaselr UCHONB3YyET HHPOPMAIIHIO B TOM YHCIIC:
+ JUIs BBIIIOJHEHHSI CBOMX 00s13aTeNbCTB nepen [Tokynarenem
« musa peructpanuu [loxynarens va Caiite
8.4 IIpoxaser 00s3yeTcst HE pas3riamarh nojydyeHHyr ot [lokynarens napopmanmoo. He

CUMTAETCA HAPYLLIECHUEM:

* mpenocraBineHue [lpomaBmom wWHGOpPMANMK TPETbUM JIMIIAM, JCHCTBYIOIIMM Ha
OCHOBAHMHU JIOTOBOPOB M coriamieHud ¢ [IpogaBiiom, i MCHONHEHHS O00S3aTENbCTB
nepen [lokynarenem

* TpelocTaBlieHHE WH(POPMALIUU B COOTBETCTBHH C 0OOCHOBAHHBIMHU M IPUMEHUMBIMHU
TpeOOBaHUSMH 3aKOHA

8.5 TIlpoxaBerr BmpaBe WHCIOJIB30BaTh TeXHOJOTHIO «COOKies». «Cookies» He comepkaT

KOH(UICHINATHEHYI0 HH()OPMALIUIO U HE MTepPeIaloTCs TPEThUM JiuiaM. [IpogaBer moiaydaer

uHpopmanuto 06 ip-aapece mocerutens Caitra. Jlanuas nHGOpMAIHS HE HCITOIB3YETCS IS



yCTaHOBJIEHUS TMYHOCTU [loKymnaTens, 3a HCKIIOYEHUEM CITYy4YaeB MOA03PEHUS €ro Uin
COBEpUICHUS] UM MOLIEHHUYECKUX JEHCTBUM.

8.6 IlokymaTenmb HeCeT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh TiepenaBaeMbiXx [IpomaBiry
MEPCOHAIIbHBIX JIAHHBIX.

8.7 Ilokymarenb HECET OTBETCTBEHHOCTh 32 HECAHKITMOHUPOBAHHOE IMOTYYCHHUE TTAPOJISt U IOCTyTIa
K CBOEMY JMYHOMY KaOWHETY TPETbUMH JHUIIAMU U 00ecreuynBaeT KOH(MUICHIIMATBHOCTh
JaHHbIX goctyna kK Jluynomy kabunery. Ilokymartenb HeceT OTBETCTBEHHOCTh 3a BCE
JNEUCTBUS M TMOCIEACTBUS HCIOJIB30BaHUS CBoero JIMuHOro KaOWHeTa, BKIIOYas CIydau
HECaHKIITMOHUPOBAHHOIO JIOCTYTa, a TakKe T0OpOoBOILHOM nepeaaun [lokymarenemM TaHHBIX
st noctyna K Jlmanomy kabunety Ilokymarens tpersum smmam. [lpu 3ToM Bce neiicTBus B
pamMKax WIM C Hcmoib3oBaHueM JlmuHoro kabuHera Ilokymartenst cuuTaroTcs
MIPOU3BEICHHBIMU UM CaMUM.

9. HUndopmanmoHHbIe COOOMIEHUS

9.1 TIlokymarenmp JaeT CBO€ COIJIaCH€ Ha TOJy4YeHHE OOHOBJIEHHOH HH(pOpMaInH,
WH(POPMAIIMOHHBIX COOOIIEHUH C MOCIEIHUMH HOBOCTSIMH, HOBBIMH IPEIUIOKECHUSIMH,
CTIEIMATbHBIMU TPEATIOKEHUSIMA U OOBSBICHUSAMH O MPOJAXKe, a TakkKe WHPOPMAIUH O
HOBOCTSIX U NpeaioxeHusx naptHepos [Iponasia nocpencrsom SMS 1 351eKTpOHHON MOYTHI.

9.2 Tlokynarenb MOET BHIOpATh MapaMeTPhl PACCHIIKU HJIM OTKA3aThCS.

9.3 INokymaTenb JaeT corjacue Ha 3aluch TeNEe(OHHBIX PAa3rOBOPOB JUIS MOBBINICHUS KayecTBa
OOCITy>KUBaHHs M TOATBEPKACHUS YCTHBIX 3asBieHUi [lokymarensi, coxpaHeHUE JaHHBIX
[Tokynarenst UCKIIOUUTENBHO B LEIX YA00CTBA MOCIEIYIONNX OKYIIOK.

9.4 lleHsI B pacchUIKE M peKJIaMe He SBIAIOTCS myOmudaHoit OdepToid.

10. IIpouue yciioBus

10.9 Hacrosmum [lokynarens corjiamaeTcs ¢ 00s3aTEIbHBIMH  YCIOBUSAMH HACTOSIIETO
JloroBopa myOIM4IHON 0hEePTHI.

10.10 B cootBercTBHH C ycinoBUsAMH HacTosiero /loroBopa myoianunoit odeptsl Ilponasen nmeer
MpaBO OTKa3aTh B pa3MENICHHH 3aka3a JIUIaM, BBIPAYKAIOIIUM HECOTJIACHE C YCIOBUSIMHU
Hacrosero Jorosopa.

10.11 TIponmamer; ocTaBisieT 3a cOOOM MPaBO BHOCUTH U3MEHEHUS B HacTOsImUi /[oroBop, B CBsI3U
c uem, Ilokynaresns 00s3yeTcst peryIsipHO OTCIIeKHUBATh N3MeHeHus Ha Caiire.

10.12 Bce cnopsl U pa3HOTIIACHsI, KOTOPbIE MOTYT BOSHUKHYTH B XOJI¢ MCIIOJIHCHHUS HACTOSIIETO
JloroBopa, OyayT pa3pemarbcsi CTOPOHAMHE ITyTeM TIePEroBOPOB.

10.13 CoOmromenue  mocyneOHOro  (MPETEH3MOHHOTO)  TOPSIOKA  pa3pelieHuss  CIOPOB,
BO3ZHHKAIOMIHUX 110 JlOTOBOPY, SBISICTCS 00S13aTEITBHBIM.

10.14 B ciyyae HEBO3MOXKHOCTH pa3perieHus CIIopoB MyTeM neperoBopoB CTOPOHBI pa3peniaroT
BCE Pa3HOIIIACHUs B CYI€OHOM IOPSIIKE 110 MECTy HaxokaeHus [Iponasia.

11. PexBusutsl IlpogaBua
TOO Abisorganic
Pecrrybnmka Kazaxcran, Ecuk, MUKPOPAMOH 3, oM 93A, kB/ocuc 18
BMH 231140023251
IBAN KZ618562203141960123
Oumnan AO «bank LlentpKpenut» r. AnMatsl
BUK: KCIBKZKX
http://www.abisorganic.kz/
Email: info@abisorganic.kz
M00.: +7 747 338 2376
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